
Sustainability Summary 2020

[[ Supporting our clients,  
colleagues and communities]] 
Here for good

Goal Year 3 virtual graduation 



Our heritage and values are expressed in our brand 
promise, Here for good. Our operations reflect Our 
Purpose, which is to drive commerce and prosperity 
through our unique diversity.

We provide a wide range of banking and financial 
products and services to personal and business clients, 
serving four segments:

• Corporate & Institutional Banking

• Commercial Banking

• Private Banking

• Retail Banking

We achieved this with 83,562 colleagues and 11,632 
non-employed workers, spread across our markets.                  
A significant majority of those working for us are skilled 
professional workers.

Standard Chartered is  
a leading international 
banking group

Global operations We make the most of our deep roots in 
rapidly developing Asian, African and 
Middle Eastern local markets to seek 
out opportunities at every turn. We 
have been operating in these markets 
for more than 160 years, supporting 
better lives by providing banking 
where and when it matters the most.

Africa & Middle East
We have a deep-rooted heritage of over 
160 years in Africa and Middle East and 
are present in 25 markets. We are present 
in the largest number of sub-Saharan 
African markets of any international 
banking group.

Angola
Bahrain
Botswana
Cameroon
Cote d’Ivoire
Egypt
The Gambia
Ghana
Iraq

Jordan
Kenya
Lebanon
Mauritius
Nigeria
Oman
Pakistan
Qatar

Saudi Arabia
Sierra Leone
South Africa
Tanzania
UAE
Uganda
Zambia
Zimbabwe

Europe & Americas
The Group supports clients in Europe and 
Americas through hubs in London and 
New York as well as a presence in several 
European and Latin American markets.

Argentina
Brazil
Colombia
Falkland Islands
France
Germany
Ireland

Jersey
Poland
Sweden
Turkey
UK
US

ASEAN & South Asia
We are the only international bank present 
in all 10 ASEAN countries. With meaningful 
operations across many key South Asian 
markets, we are in a strong position to be 
the ‘go-to’ banking partner for our clients.

Australia
Bangladesh
Brunei
Cambodia
India
Indonesia
Laos
Malaysia

Myanmar
Nepal
Philippines
Singapore
Sri Lanka
Thailand
Vietnam

Greater China & North Asia
Greater China and North Asia generated 
the largest share of the Group’s income in 
2019, at 40 per cent.

Mainland China
Hong Kong
Japan

Korea
Macau
Taiwan

We are present in 59 
markets and serve clients 
in a further 85

We place a particular focus on 
supporting customers who trade, 
operate or invest across our unique 
footprint. What sets us apart is our 
diversity – of people, cultures and 
networks.
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How Standard Chartered Malaysia
and Standard Chartered Saadiq Malaysia are organised

• Corporate & Institutional Banking – Serving large corporations, government, banks and investors

• Commercial Banking - Supporting local corporations and medium-sized enterprises

• Retail Banking - Serving individuals and small businesses

Our presence in Malaysia

Standard Chartered branches

Kedah
• Alor Setar

Perak
• Ipoh

Sabah
• Kota Kinabalu

Sarawak
• Kuching
• Miri
• Sibu

Negeri Sembilan
• Seremban

Pahang
• Kuantan

Johor
• Batu Pahat
• Taman Molek
• Johor Bharu

Melaka
• Bandaraya Melaka

Pulau Pinang
• George Town
• Bukit Tengah

Kuala Lumpur
• KL Main
• Publika
• Kepong
• Saadiq Cheras
• Saadiq TTDI
• Saadiq Bangsar

Selangor
• Damansara Utama
• Kota Damansara
• Petaling Jaya
• Subang Jaya
• Klang
• Kajang
• Puchong
• Saadiq Laman Seri

Our valued behaviours

Our valued behaviours demand that we do things differently 
in order for us to succeed. Only then will we realise our 
potential and truly be Here for good.

Never settle

Do the right thing

Better together

• Continuously improve and 
innovate

• Simplify

• Learn from your successes and 
failures

• See more in others

• “How can I help?”

• Build for the long term

•  Live with integrity

•  Think client

•  Be brave, be the change
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Chief Executive 
Officer’s Message
Our ambition is to become the world's 
most sustainable and responsible bank. 
With words like “disruptive”, “isolating” and 
“devastating” frequently used to describe 
2020, the year has indeed been an incredibly 
difficult one on many fronts for all of us, our 
clients and our community. We will remember 
2020 as a pivoting point in history for how 
a pandemic has completely affected and 
changed our lives in every manner imagined. 
The crisis led us to focus and prioritise, make 
quick decisions and engage even more 
fully with our clients and community.

Yet, if there was ever a time where we have 
truly demonstrated what it means to be Here 
for good, 2020 was the year. Who would have 
thought that it was possible to keep a bank 
running from home? We have managed to pull 
that off – an impressive feat by any measure. 
Together, we adjusted and adapted to the 
new circumstances in a short span of time, 
thanks to our digitalisation that has enabled 
us to work seamlessly from wherever we are. 

Our vision remains to be a digital bank 
with a strong human touch as a way to 
contribute to a sustainable world and a 
financially healthy society. Our digital journey 
is essentially about being client-focused – a 
key pillar of delivering the Bank’s strategy. 

More than ever, in challenging times like 
these, it is important to look at the trade 
ecosystem and continue to recognise 
exporters for their contributions to the nation’s 
economy, as well as their increasing export 
presence in the global arena as they achieve 
sustainable growth via new and innovative 
strategies to thrive in the face of adversity. 

We have also put in place a range of measures 
to support clients and communities during 
the COVID-19 pandemic. We mobilised a 
USD1 billion from our global fund for our not-
for-profit financing initiative to help Malaysian 
businesses such as Chemopharm, Bodibasixs 
Manufacturing, KTMG Limited and Sin Huat 
Press that are providing goods and services 
essential in the fight against COVID-19. We 
offered clients relief assistance with flexible 
repayment options and extensions on loans 
and financing with the Bank. We helped 
SMEs manage liquidity challenges with 
SME Assist, waiving structuring and digital 
platform fees, provide higher interest rates 
for current accounts and preferential FX 
rates. Our USD50 million COVID-19 Global 
Charitable Fund committed USD25 million for 
immediate emergency relief and allocated 
the remaining USD25 million for recovery 
efforts. In Malaysia, we donated more than 
MYR2 million to ensure uninterrupted and 
continuation of learning for underprivileged 
students nationwide and supported frontline 
healthcare workers with personal protection 
equipment and funding for medical equipment. 

Our 2021 Sustainability Aspirations (on 
page 44) highlight how we are achieving 
sustainable outcomes across our business 
and demonstrate how we are providing 
financing that supports the objectives of the 
Sustainable Development Goals (SDGs).

We hope you enjoy reading about our 
sustainability and community investment 
achievements and performance. As the first 
and oldest bank in Malaysia, we celebrated our 
145th anniversary in 2020. With your support, 
we look forward to continue making waves of 
positive change in Malaysia for many, many 
more years to come. The future is exciting, we 
have a bold ambition and I am confident that 
we have the people, the capabilities and the 
connectivity across our network to deliver and 
drive more sustainable and inclusive economies. 

Abrar A. Anwar  
Managing Director and Chief Executive Officer, 
Standard Chartered Malaysia
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Malaysia’s First Bank

145 years of driving commerce and prosperity 
through our unique diversity 

Standard Chartered Bank, a member of the 
Standard Chartered Group was established in 
Malaysia in 1875 and incorporated as Standard 
Chartered Bank Malaysia Berhad in 1984. As 
Malaysia’s first bank, Standard Chartered leads 
the way through product innovation, consistent 
and strong growth performance and 
sustainability initiatives. The Bank provides a 
comprehensive range of financial solutions to 
corporates, institutions and individuals through 
its network of branches across Malaysia.

In 2001, Standard Chartered PLC established its 
third global technology and operations centre, 
Standard Chartered Global Business Services 
(formerly Scope International) in Malaysia – the 
first international bank to do so in the country. It 
provides a multitude of support services to the 
Group’s businesses in more than 50 markets 
around the world. These include dedicated 
world-class technology, software and system 
development, information technology support 
services, banking operations and client care 
capabilities to businesses in Asia, Africa and the 
Middle East. It also houses the Bank's Global 
Collective Intelligence and Command Centre in 
Malaysia - also known as CnC and has a total 
workforce of more than 5,000 people.

Price Solutions Sdn Bhd, a wholly owned 
subsidiary of Standard Chartered PLC, is also 
located in Malaysia. The company promotes 
and markets Standard Chartered’s financial 
products in Malaysia through a network of 
direct sales agents.

Standard Chartered Saadiq Berhad, Standard 
Chartered Malaysia’s Islamic Banking 
subsidiary, was established in November 2008. 
It offers a full suite of Shariah-compliant 
products and services to individuals and 
corporates through its dedicated branches.

Standard Chartered employs over 7,200 
employees in all its Malaysian operations.
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Over the course of the last year, we 
have changed the ways we live and 
work in response to the health and 
climate crises. It has become ever more 
clear that we must step up the pace 
of change towards a sustainable future. 
At Standard Chartered, we remain 
committed to embed our Sustainability 
Aspirations across every aspect of our 
business, operations and communities.
Bill Winters 
Group Chief Executive

Measuring our progress
We embed sustainable and responsible practices across our business, operations and communities by measuring 
progress against the targets set out in our Sustainability Aspirations. In 2020, we released our updated 
Sustainability Aspirations with new annual and multi-year performance targets. At the end of 2020, 78.4 per cent of 
our Aspirations are on track or achieved. This is a decrease from 93.1 per cent in 2019 as COVID-19 has impacted 
the delivery of several Aspirations. We remain focused on scaling-up delivery in subsequent years to achieve 
our targets. 

Sustainability Aspirations on track or achieved 

78.4per cent 
Delivering the Sustainability Aspirations per cent

2020

2019

2018

78.4 per cent

93.1 per cent

90.9 per cent

Credit approved to help clients fight COVID-19

USD579million
Mobilised funding for clean technology

USD18.4billion

Reduction in our carbon footprint

37per cent 
Women in senior roles

29.5per cent
Donated towards COVID-19 emergency relief

USD27.8million
Supported young people through Futuremakers

168,000

2020 Financial highlights
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Our approach  
to sustainability

Our approach 
Our purpose is to drive commerce and prosperity 
through our unique diversity, embedding 
sustainability and responsibility across our 
business, operations and communities. By 
focusing on three pillars – Sustainable Finance, 
Responsible Company and Inclusive 
Communities – we believe we can deliver 
sustainable prosperity in line with our valued 
behaviours and our promise to be Here for good.
This approach is framed around a Sustainability 
Philosophy that informs our decision-making, 
Position Statements that set out our 
environmental and social client standards, a 
Supplier Charter that shares the principles of the 
behaviours we expect from our suppliers and a 
list of Prohibited Activities that sets out the 
activities that the Bank will not finance.
Our approach is underpinned by our 
Sustainability Aspirations, which provide 
tangible targets for sustainable business 
outcomes aligned to the United Nations 
Sustainable Development Goals (SDGs). During 
2020, we refreshed our Aspirations to reflect that 
some had concluded and introduced new goals 
to support our evolving strategy, such as 
developing a suite of Retail Banking sustainable 
finance products. To ensure accurate and 
trustworthy data, we have engaged Deloitte to 
provide assurance over performance data 
related to selected Sustainability Aspirations. 
The findings of this assurance exercise will 
contribute towards our continued work to 
strengthen how we track and report progress on 
our Aspirations, including as part of our 
commitment to the UN Principles for Responsible 
Banking.

Sustainable  
Finance

Here for  
good

Inclusive  
Communities

Responsible  
Company

We participate in a number of industry 
platforms and working groups, supporting our 
progress and that of the industry as we 
demonstrate our contribution to achieving the 
UN SDGs.
Climate change has widespread and proven 
impacts on the physical environment, human 
health and potential adverse impact on 
economic growth. This, coupled with the global 
impact of COVID-19 and the methods in place 
for recovery, has shown that now, more than 
ever, we need to act to reduce our impact on the 
environment and meet the goals of the Paris 
Agreement on Climate Change. Further 
information on climate can be found in our 
Taskforce on Climate-related Financial 
Disclosures (TCFD) report.

Governance
Good governance is vital to understand, respond 
to and manage our stakeholders’ priorities. The 
Board is responsible for ensuring that high 
standards of responsible business are 
maintained and receives information to identify 
and assess significant risks and opportunities 
related to environmental and social matters, 
including climate change. The Brand, Values and 
Conduct Committee (BVCC) of the Board has 
responsibility for reviewing the Group’s 
sustainability priorities. We have established a 
cross-Group Sustainability Forum, led by a 
member of the Group Management Team (the 
Group Head, CABM and CFCC) to develop and 
monitor delivery of the Group’s broader 
sustainability strategy and to champion 
sustainability across the Group.
The BVCC retains Board-level oversight 
responsibility for Reputational Risk. Oversight 
from an operational perspective falls under the 
remit of the Group Risk Committee (GRC) and 

the Board Risk Committee (BRC). The Group 
Responsibility and Reputational Risk Committee 
(GRRRC), appointed by the GRC, ensures the 
effective management of Reputational and 
Sustainability Risk across the Group. In 2020, the 
GRRRC’s remit was extended to include 
sustainability related risks.
The Sustainable Finance Governance 
Committee, appointed by the GRRRC provides 
leadership, governance and oversight for 
delivering the Group’s sustainable finance 
offering including our Green and Sustainable 
Bond Framework. During 2020, we refreshed the 
framework with independent review from 
Sustainalytics and showed how activities in the 
framework were aligned to the EU Sustainable 
Finance Taxonomy.
We have recognised Climate Risk as an 
emerging risk since 2017. It was elevated to a 
material cross cutting risk in 2019. The BRC has 
oversight of Climate Risk. At the executive level, 
the GRC oversees implementation of the 
Climate Risk workplan. The Group Chief Risk 
Officer (GCRO) has the ultimate second line and 
senior management responsibility for Climate 
Risk. The GCRO has also appointed a Climate 
Risk Management Forum to oversee the 
development and implementation of the 
Climate Risk framework.

Engaging stakeholders
In 2020, as the world faced unprecedented 
change, we continued to build upon our strong 
relationships with government, regulators, 
investors and civil society on a variety of topics 
that impact our business, including climate 
change, human rights, sustainable finance and 
biodiversity. Key themes of discussion were first 
identified through a limited-scope materiality 
review in 2017 and continue to represent the 
main topics raised by stakeholders.
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The COVID-19 pandemic highlighted the 
importance of biodiversity and our global 
ecosystem. In 2020, we added biodiversity to our 
material themes for engagement. To help 
support assessment and integration of 
biodiversity into financial decision-making, we 
are part of a group of banks working with the 
University of Cambridge assessing the financial 
risks of biodiversity loss and land degradation.

This requires robust data, so we are participating 
in the working group to launch a Taskforce on 
Nature-related Financial Disclosures (TNFD). Our 
work on this theme was the focus of a 
stakeholder workshop we hosted on nature and 
its value to international supply chains at the 
Business Fights Poverty Global Summit 2020.

We set out how we engage through policies and 
statements on sc.com and report progress in the 
Group’s Annual Report and Accounts. In 2021, we 
will continue to actively engage our stakeholders 
and will conduct a refreshed perception survey. 
The table below sets out where stakeholders can 
find responses to the top six themes identified.

Understanding our sustainability themes 

Environmental and social issues Responses Further information

Climate change • Sustainable Finance Framework
• Position Statements 
• Climate Change Disclosure
• Climate Change 2021 Aspirations
• Material Cross-Cutting Risk in Risk & Capital Review

 Download our Framework

 Visit sc.com/positionstatements

 Visit sc.com/tcfd 

 Read more on page 45
 See 2020 Annual Report & Accounts, page 179

Biodiversity • Position Statements  Visit sc.com/positionstatements

Conduct, values  
and ethics

• Group Code of Conduct
• Conduct Aspiration
• Our Stakeholders and Responsibilities

 Visit sc.com/codeofconduct

 Read more on page 46

 See 2020 Annual Report & Accounts, page 54

Environmental and social  
risk management

• Environmental and Social Risk Assessment
• Our Standards and Policies
• Prohibited Activities List

 Visit sc.com/esrisk

  Visit sc.com/sustainability

  Visit sc.com/prohibitedactivities

Human rights • 2020 Modern Slavery Statement
• Position Statements 
• Our Stakeholders and Responsibilities

 Visit sc.com/modernslavery

 Visit sc.com/positionstatements

 See 2020 Annual Report & Accounts, page 54

Economic inclusion • Futuremakers Forum   Visit sc.com/futuremakersforum

Our approach to sustainability continued

In 2020, we continued to see supervisory activity 
on sustainability in the financial sector, led by 
efforts on Climate Risk. This included continued 
preparations for the UK’s Prudential Regulation 
Authority’s climate stress tests (as part of the 
2021 Biennial Exploratory Scenario analysis) and 
the Financial Conduct Authority’s 
announcement of future, mandatory Taskforce 
on Climate-related Financial Disclosures (TCFD) 
reporting. Human rights outcomes are a 
growing area of supervisory interest. We 
continue our efforts to integrate the OECD 
Guidelines and Due Diligence Guidance into our 
processes and systems and provide dedicated 
reporting on our response to modern slavery and 
human trafficking.
Recognising the growing role of sustainable 
finance taxonomies, we sponsored and 
participated in a European Banking Federation/
United Nations Environment Programme 
Finance Initiative (UNEP-FI) pilot project on 
applying the EU Sustainable Finance Taxonomy 
to banking, with the report published in January 
2021. In addition, we responded to a range of 
consultations including on the European 
Commission’s Renewed Sustainable Finance 
Strategy where we provided both our own 
response and supported development of a 
response through the UN Global Investors on 
Sustainable Development (GISD) platform.
We also supported consultations and engaged 
on policy proposals in some of our key markets in 
Asia and the Middle East, such as Hong Kong, 
Singapore and Dubai. Where we respond to 
formal regulatory consultations, we publish 
these on sc.com/politicalengagement to 
support transparency and engagement.
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[[Leading in digital 
capabilities]]
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We aspire to be digital with a strong 
human touch. Our digital journey is 
essentially about being client-focused 
– a key pillar in delivering the Bank’s 
strategy. As a bank at the forefront of 
digital banking, some of our 
achievements in 2020 include:

• Eased our clients’ transition towards banking 
online through expanded self-service requests 
on our digital banking channels

• Launched Smart Direct for clients to buy, sell 
and switch from over 250 mutual funds in five 
different currencies digitally

• Rolled out Online FX to help clients trade 
foreign currencies on-the-move while 
capturing market opportunities and gaining 
insights in real time 

• Introduced Malaysia’s first Carbon Neutral® 
credit card, the Standard Chartered Smart 
Credit Card, tailored to the tech-savvy 
consumer 

• Performed our first ever blockchain transaction 
in Malaysia for mining giant Vale – an important 
milestone towards the digitisation of our sales 
and trade finance process

• Hosted the Kuala Lumpur Standard Chartered 
Marathon 2020 Virtual Run, where more than 
52,000 running enthusiasts registered to stay 
fit virtually and remotely 

Leading in 
digital 
capabilities

Standard Chartered Smart Credit Card, 
Malaysia’s first Carbon Neutral credit card

Virtual launch of the Kuala Lumpur Standard Chartered Marathon 2020 Virtual Run
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[[Expanding the 
trade ecosystem]]
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In this challenging time, it is important 
to look at the trade ecosystem and 
continue to recognise exporters for 
their contributions to the nation’s 
economy as well as their increasing 
export presence in the global arena 
as they achieve sustainable growth 
via new and innovative strategies to 
thrive in the face of adversity. Some 
recent efforts include:

• Pushing our green agenda through our 
chairmanship role at the British-Malaysian 
Chamber of Commerce and leading the way in 
aligning ourselves with the goals of the UN's 
Sustainable Development Goals with the 
Bank's blueprint for green recovery through 
sustainable finance

• With the launch of Halal360,
 Standard Chartered is the first international 

Islamic bank in Malaysia to offer a 
comprehensive suite of Islamic finance 
solutions and incentives to help drive both the 
nation’s halal ecosystem and halal businesses 
in Malaysia to be global players

• We established public-private partnerships 
with Government agencies to: 
•  Enable potential foreign investors to gain 

access to banking services and foreign 
direct investment advisory through to the 
Malaysian Investment Development 
Authority (MIDA) 

•  Made available MYR100 million in financing 
through Credit Guarantee Corporation 
(CGC) to help SMEs affected by COVID-19 

•  Co-created a first-to-market Islamic trust 
structure with Malaysia Debt Ventures Berhad 
(MDV) to benefit development financiers

• We sponsored the Export Excellence Awards 
(EEA)  in partnership with The Star for the 
second year to recognise leading exporters 
who contribute to Malaysia’s economic 
recovery and their growing presence in the 
global arena

Expanding the 
trade ecosystem

WOWnita - a business financing facility exclusively 
for women entrepreneurs 

Export Excellence Award returns for the second year
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[[Supporting our clients 
and communities]]

  

Peer leaders from Goal during their field trip to Standard Chartered Bank HQ
*event held pre-pandemic
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The global COVID-19 pandemic has 
highlighted the continued challenge 
on inequality in many of our markets. 
We support greater social and 
economic inclusion by improving 
access to finance and by empowering 
underserved groups through our 
community programmes:

• We mobilised a USD1 billion not-for-profit 
financing initiative to help Malaysian 
businesses such as Chemopharm, Bodibasixs 
Manufacturing, KTMG Limited and Sin Huat 
Press that are providing goods and services 
essential in the fight against COVID-19 

• We offered clients relief assistance with 
flexible repayment options and extensions on 
loans and financing with the Bank. We helped 
small and medium enterprises (SME) manage 
liquidity challenges with SME Assist, waiving 
structuring and digital platform fees, providing 
higher interest rates for current accounts and 
preferential FX rates

• We donated more than MYR2 million to 
ensure uninterrupted and continuation of 
learning for underprivileged students 
nationwide and supported frontline healthcare 
workers with personal protection equipment 
and a funding for medical equipment

• We empowered adolescent girls through our 
Goal programme and enhanced the financial 
literacy of youth and entrepreneurs through 
our financial education sessions 

• We bolstered the growth of 46 social 
enterprises looking to make social change in 
Malaysia through our Social Entrepreneurs: 
Transformation, Innovation & Acceleration 
(SEtia) programme, a collaboration with the 
Malaysian Global Innovation & Creativity 
Centre (MaGIC)

Supporting our 
clients and 
communities

SEtia participants during the bootcamp session at MaGIC Campus, Cyberjaya
*event held during Recovery Movement Control Order

Virtual financial education session with Goal girls 
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[[Malaysia
Here for good]]
2020 in a glance
Our commitment to society goes beyond creating value for our 
shareholders. We provide financing to sustain and support
socio-economic development for all our stakeholders.
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Islamic Finance
Standard Chartered Saadiq Malaysia is the first 
international bank in Malaysia to offer Islamic 
banking products and services that are both 
innovative and fully Shariah-compliant. Since 
then, our Saadiq franchise has grown from 
strength to strength, launching several world 
class Islamic solutions for clients’ financial needs 
such as WOWnita - a business financing facility 
exclusively for women entrepreneurs, Priority Plus 
Savings Account-i to help to grow clients’ wealth 
and Personal Financing-i designed based on the 
concept of Commodity Murabahah.

Small Medium Enterprises/ 
Entrepreneurs

We continue to help the development of 
dynamic, competitive and resilient Small 
Medium Enterprises (SMEs) in all sectors 
towards increasing their contribution to the 
economy via an active financial support and 
advisory role. We are committed to assist 
businesses adversely affected by the COVID-19 
pandemic and participated in the Targeted 
Relief and Recovery Facility (TRRF) established 
by Bank Negara Malaysia (BNM) with more 
than 70 applications worth MYR30 million.

Access to financial services
 We provided loans and advances of over 

MYR28.7 billion to clients across Corporate 
& Institutional, Commercial and Retail 
Banking

 We facilitated MYR8.4 billion of inbound 
trade and MYR36.3 billion of outbound 
trade

 We provided lending of over MYR3.0 billion 
to Business Banking clients

SUSTAINABLE 
FINANCE

We use our core business 
to promote sustainable 
development in our 
markets, delivering finance 
that drives positive social 
and economic impact, 
extending access to 
financial services for 
entrepreneurs and small 
businesses while managing 
the environmental and 
social risks associated with 
our financing activities.

Standard Chartered Saadiq Malaysia is also one 
of Malaysia’s nine Islamic financial institutions 
forming the Bank Negara’s Community of 
Practitioners to not just commit and adopt the 
Value-based Intermediation (VBI) but drive the 
development and implementation of VBI.

Standard Chartered's KL Main branch integrated cafe banking at Equatorial Plaza.
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Our presence
 28  branches

 100  self-service terminals

Suppliers
 Onboarded 24 female-owned vendors 

under our supply chain initiative to support 
local women entrepreneurs

Conduct
 100 per cent of our staff committed to our 

Group Code of Conduct

Governance and financial crime 
prevention
 100 per cent of our staff completed the 

Anti-Bribery and Corruption and Anti Money 
Laundering e-learning  

Environment 
 Our headquarters at Equatorial Plaza is certified as a Single-Use Plastic-Free building by the 

regional audit team

 We seek to minimise the environmental impact of our Bank’s operations via a few initiatives:

Initiative 2019 
Actual

2020
Target

2020
Actual

Actual vs.
Target YoY

Reduce paper
printing/headcount 644 100 373 -273 +271

Increase waste recycling rate 0 per cent 25 per cent 46 per cent +21 per cent N/A

Reduce Carbon emissions
from air travel (kg CO2e) 88,469 70,839 169 +70,670 +88,300

Reduce water usage (Water Use Intensity 
(WUI) kl/sqm /year) 0.51 0.50 0.33 +0.17 +0.18

Reduce electricity and fuel
consumption (tons) 7,544 5,280 4,685 +595 +2,859

RESPONSIBLE 
COMPANY

We strive to manage our 
business sustainably and 
responsibly, drawing on 
our purpose, brand 
promise, valued behaviours 
and Code of Conduct to 
enable us to make the 
right decisions.

 Over 7,200 staff

 54 per cent female

 46 per cent male

 24 differently  abled colleagues

 42 per cent  women in senior 
management

 34 nationalities

*includes Global Business Services Malaysia

Our people*
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Futuremakers
  We raised more than MYR90,000 

through fundraising initiatives to 
empower the next generation to learn, 
earn and grow

Employee Volunteering (EV)
 We encourage our staff to volunteer 

across all our community engagement 
programmes and provide up to three paid 
volunteering leave days per employee

 We recorded more than 600 EV days*

Financial education
  More than 700 individuals including 

entrepreneurs and youths were engaged 
virtually for Education for Entrepreneurs 
(E4E) and Financial Education for Youth 
(FE4Y) programmes

Goal
 Goal Malaysia reached over 2,000 

secondary school students in Klang Valley

 Due to COVID-19 and school closures, all 
Goal learning activities were conducted 
virtually

 67 Goal girls successfully graduated after 
covering all Goal modules and completing 
Goal assignments online

 More than a dozen Goal girls were also 
recipients of  Future School's technology 
device tools and connectivity

Social Entrepreneurs: 
Transformation, Innovation & 
Acceleration (SEtia)

 SEtia is a capacity building initiative with 
a customised syllabus designed to 
strengthen the development of social 
entrepreneurs through coaching and 
mentoring support on business modelling, 
financial management, innovative 
marketing strategies, government policies 
and more

 46 entrepreneurs graduated from the 
SEtia programme upon completing 4 
weeks of training and 5 months of 
coaching and mentoring with the 
Malaysian Global Innovation and 
Creativity Centre (MaGIC)

Financial support to our 
communities

 Malaysia was allocated a total of 
USD400,000 (approx. MYR1.75 million) 
from our USD50 million global fund to 
support local communities affected by the 
COVID-19 pandemic

 The Star Foundation and NSTP 
Humanitarian Fund received MYR150,000 
each to support frontliners by purchasing 
medical equipment for hospitals

 We donated MYR500,000 to MERCY 
Malaysia via The Association of Banks 
Malaysia (ABM) to support the Ministry of 
Health and National Crisis Preparedness 
and Response Centre

 Standard Chartered Saadiq and       
Global Business Services Malaysia 
donated MYR5,000 through the 
Association of Islamic Banking and 
Financial Institutions Malaysia (AIBIM) 
along with 40,000 face masks worth 
MYR152,000 to frontliners respectively

 Overall we donated a total of MYR2.36 
million towards COVID-19 community 
support

 WOMEN:girls received MYR404,000 to 
provide a Samsung tablet with embedded 
data from Digi (for one year) for 226 
students from B40 communities to help 
them to study and learn beyond the 
classroom  

 Teach For Malaysia received MYR1 million 
to provide education support and 
continuation of learning to approximately 
6,000 underprivileged students from the 
B40 community

Intraocular Lens Project (IOL)
 Since 2013, in partnership with the Ministry 

of Health (MoH), we have donated more 
than MYR4 million worth of lenses that 
has benefitted over 7,000 cataract 
patients nationwide

* Includes Global Business Services Malaysia

INCLUSIVE 
COMMUNITIES
We aim to create more 
inclusive economies by 
sharing our skills and 
expertise and developing 
community programmes 
that transform lives.
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The Kuala Lumpur Standard Chartered Marathon 
(KLSCM) 2020 Virtual Run provided us with the 
unique opportunity to connect with our clients, 
community and employees through a shared 
passion of running and giving back to the society.

 Standard Chartered Marathon's first virtual run
 Free registration for all categories 
 A total of 52,331 runners registered from all 

over the world 
 Over MYR23,000 was raised for Futuremakers

Liverpool F.C. 2019/2020

Kuala Lumpur Standard Chartered Marathon 2020 Virtual Run

 We celebrated our 10th year anniversary of our partnership with a carnival
 Champion English Premier League 
 Winner UEFA Super Cup
 Winner FIFA Club World Cup
 Runners-up FA Community Shield
 Internal celebration with employees of LFC's 2020 winnings
 Standard Chartered Saadiq introduced co-branded Liverpool F.C. debit card

Our
sponsorships
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Awards
The Bank swept numerous 
industry awards:

 Best Direct Debit Bank in Malaysia at 
the Malaysian e-Payments Excellence 
Awards 2020

 Best Islamic Retail Bank in Malaysia, 
Best Mass Affluent Banking Offering 
and Best Social Media Marketing 
Initiative at the Global Retail Banking 
Innovation Awards 2020

 Best Islamic Digital Bank in Malaysia 
2020 by Global Finance for

 Standard Chartered Saadiq for the 
fourth consecutive year

 Best Use of Technology in Wealth 
Management, Best Mobile Banking 
App and Outstanding Wealth 
Management Service for the Affluent 
at the Global Private Banking 
Innovation Awards 2020

 Best in Treasury and Working Capital 
(Large Local Corporates), Best 
Service Provider (Liquidity 
Management), Best Payments and 
Collections Solution (for Air Asia) and 
Best Payments and Collections 
Solution (for Astro Malaysia) in 
Malaysia at The Asset Triple A 
Treasury, Trade, SSC and Risk 
Management Awards 2020

 Best Payments and Collection 
Solutions, Best Service Providers- 
Liquidity Management and Best 
Treasury and Working Capital at The 
Asset Triple A Country Awards 2020

 Awarded with ‘Malaysia Capital 
Markets Deal’ at the IFR Asia Awards 
2020

 Best ASEAN Sustainability SRI Sukuk 
at The Asset Triple A Islamic Finance 
Awards 2020

 Best Fund Administrator, Retail Funds 
at the Triple A Sustainable Investing 
Awards for Institutional Investor, ETF, 
and Asset Servicing Providers 2020

 Best Customer Experience Credit 
Card and Best Customer Experience 
Investment Product as well as Highly 
Acclaimed in Best Digital Customer 
Experience (Underwriting), Best Use 
of Customer Feedback and Best 
Customer Experience Social Media 
(Wealth) categories at the Digital CX 
Awards 2020
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Standard Chartered Malaysia
Diversity and Inclusion
2020 at a glance

Best place to work Best place to bank Prosperous Communities

Over 7,200
Employees

Executives

Millennials

D&I Engagement

34
Nationalities

24
Differently Abled

We have a split of 54 per cent female and 
46 per cent male colleagues across our 
operations here in Malaysia 

In Standard Chartered Malaysia, our 
Chairperson is a female and more than half 
of our colleagues are female. Our Executive 
Committee members comprise 42 per cent 
female while in Global Business Services 
Malaysia, 25.2 per cent of Senior 
Management Team (Band 5 and above) 
are female

More than 60 per cent of our total 
employee population across our operations 
in Malaysia are millennials born between 
1982 to 1998

15 high-performing millennials were 
appointed into the Millennial Engagement 
Committee to implement talent retention, 
future ready and empowerment and 
collaboration programmes

WOWnita
Entrepreneur
Programme

We provided financing of MYR9 million to 
18 entrepreneurs through our WOWnita 
programme that aims to grow and 
nurture female entrepreneurs towards 
success by providing financial education 
and thought leadership, financial 
solutions and networking opportunities

In 2020, we engaged over 2,000 colleagues 
through various D&I activities

Our team consists of 34 nationalities 

We have 24 differently abled colleagues 
across businesses and support functions in 
GBS Malaysia 

Improving Supply
Chain Participation

Education for
Entrepreneurs (E4E)

Goal
Programme

Social Entrepreneurs:
Transformation, Innovation and Acceleration (SEtia)

We have a total of 24 female-owned 
vendors to date, under our supply chain 
initiative to support local female 
entrepreneurs

We have educated over 150 female 
entrepreneurs, providing them with 
essential financial management skills to 
run their business

We have reached out to more than 7,000 
girls across Klang Valley, Ipoh, Penang and 
Kuching since Goal 1.0 launched in 2017

We partnered with the Malaysian Global 
Innovation and Creativity Centre (MaGIC) 
to deliver a capacity building and training 
programme for 46 selected social 
entrepreneurs where close to 50 per cent of 
the participants were female

Smart Credit Card
We launched Malaysia's first 
CarbonNeutral® card, where all 
emissions associated with its production 
is calculated and offset. The Smart credit 
card is designed for digitally savvy 
individuals with a millennial lifestyle who 
use e-Wallets heavily and are active 
online Maternity &

Paternity Leave
We provide up to 20 weeks of maternity 
leave and 2 weeks of parental leave
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[[COVID-19 
Emergency Relief]]
Giving back to the community

  

Cheques handover to Teach For Malaysia (TFM) and WOMEN:girls (WG) for COVID-19 relief donations
*event held during  Recovery Movement Control Order 
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COVID-19 Emergency Relief

Giving back to the community

Guided by the premise that quality education 
breeds good leaders, we donated MYR1 million 
and MYR404,000 to Teach For Malaysia (TFM) 
and  WOMEN:girls respectively to ensure the 
continuation of learning for underprivileged 
students nationwide during this uncertain time. 

The COVID-19 pandemic led to the largest 
disruption of education systems in the history of 
Malaysia and we wanted to do what we could 
to support our community. These funds aimed to 
help ease burdens, especially of underprivileged 
families, to make sure their children continue to 
have access to education. The donations to TFM 
and WOMEN:girls  had positively impacted over 
6,000 students nationwide, ensuring their 
education remained uninterrupted.

TFM is an independent organisation committed 
to ending educational inequity while 
WOMEN:girls aims to empower adolescent girls 
and help them realise their goals. The 
contributions were made in line with our 
Community Engagement strategy.  Through our 
Futuremakers programme’s education pillar, we 
seek to promote economic inclusion by 
supporting young people, particularly girls, 
through life skills training or personal 
empowerment so they are able to stay or return 
to school, and participate as active citizens in 
their communities.

In total, we donated close to MYR2.4 million in 
financial aid to provide assistance to 
communities affected by the COVID-19 
pandemic including MYR500,000 to MERCY 
Malaysia (via The Association of Banks 
Malaysia initiative) as well as MYR150,000 
each to the Star Foundation and the Media 

Prima Humanitarian Fund to support relief 
efforts by the Ministry of Health and the 
National Crisis Preparedness and Response 
Centre. Additionally, Standard Chartered Saadiq 
Malaysia and Standard Chartered Global 
Business Services Malaysia donated MYR5,000 
through another initiative by The Association of 

Islamic Banking and Financial Institutions 
Malaysia along with 40,000 pieces of face 
masks worth MYR154,000 to frontliners 
respectively.

Future School programme provided students with  tablet to support their online distance learning
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These were the two major COVID-19 relief projects carried out up to Q1 2021:

Future  School
As part of our pledge to support our 
community during this COVID-19 
pandemic, especially to bridge the 
gap of inequality in education in 
Malaysia, we donated MRY404,000 
to WOMEN:girls (WG), our existing 
implementing partner for our Goal 
programme. The Future School 
programme is aligned to our 
Futuremakers strategy that provides 
access to underprivileged students to 
continue to learn. WG identified 226 
students from the B40 community 
from seven schools across Klang 
Valley who each received a Samsung 
tablet with embedded data for study 
purposes and online learning. Once 
the school year ends, the devices will 
be returned to the schools for future 
usage by the next batch of students.

Low Ngai Yuen, founder of WG, said, 
“As Standard Chartered’s partner for 
Goal, their girl empowerment 
programme, we are delighted to be 
included in the Bank’s donation drive 
for COVID-19. As many of our 
beneficiaries had to miss out on 
learning due to the pandemic, we 
realised there is a need to bridge the 
digital gap between students with 
access to devices and connectivity. 

Under this initiative, we hope to allow 
more students to be at the same 
starting line in developing their 
potential to better themselves in 
knowledge and skills, as well as in 
making an impact on their 
communities.”

Distance Learning 
Access
We partnered with Teach for 
Malaysia (TFM) to ensure the 
continuation of learning for 
underprivileged students nationwide 
during this uncertain time. 
MYR1 million was donated to TFM 
and since then, at least 6,000 
students from the B40 community 
have benefitted with support to 
continue learning throughout the 
pandemic. Our support has enabled 
TFM’s educators to continue to close 
the learning gap among 
underprivileged students and their 
more privileged peers. It has also 
enabled TFM’s shift towards the “new 
normal” for education through 
implementing diverse modes of 
learning and catalysing innovative 
solutions inside and outside the 
classroom. On top of supporting 

TFM’s fellows and alumni to restore 
access to learning, our donation has 
also supported TFM’s launch of their 
Enhancement Fund and Innovation 
Fund to enable educators across 
Malaysia to produce teaching 
materials needed to directly support 
students with low-tech to zero-tech 
solutions during the pandemic.

Chan Soon Seng, Chief Executive 
Officer of TFM, said, "The COVID-19 
pandemic has brought to the forefront 
the gap in access to education 
between students from the B40 
communities and their wealthier peers. 
Many students have not had access to 
learning during the school closures, 
which has caused them to fall behind 
their peers that have had access to 
connectivity and devices. We are 
thankful for Standard Chartered's 
support. Together, we hope to close 
the learning gap that has been 
exacerbated by the pandemic".

Student taking notes during online classes 

Tablet with embedded data for students 
to use during their online classes
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[[Social 
Entrepreneurs]]
Transformation, Innovation and 
Acceleration (SEtia)

  

SEtia participants during the SEtia boot camp at the MaGIC Campus, Cyberjaya
*event held during Recovery Movement Control Order
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Social Entrepreneurs - 
Transformation, 
Innovation and 
Acceleration
(SEtia)

Social Entrepreneurs - Transformation, 
Innovation & Acceleration (SEtia) 
Programme is a cross collaborative initiative 
between Standard Chartered Malaysia and 
the Malaysian Global Innovation and 
Creativity Centre (MaGIC) to deliver a 
capacity building and training programme 
for 46 selected social entrepreneurs from 23 
social enterprises (SEs) in Malaysia. It is a 
4-week training programme that consists of 

entrepreneurship development modules as 
well as exposure to creative and innovative 
business strategies to maximise social 
impact and profit, which then continued with 
a 5-month business coaching and 
mentoring. The SEtia training programme 
concluded with a demo day where all 
participants shared their successes and key 
takeaways from the training programme. 

SEtia achievements:
•  Increase of MYR478,000 or 37 per cent 

revenue growth after the second half of 
2020 for 70 per cent of SEs

• 48 new jobs created after the second half 
of 2020

• Market expansion and partnership value 
creation of MYR3.25 million consisting 
total revenue of MYR1.78 million and total 
funding of MYR1.48 million

SEtia participant presenting his finding  during the 
SEtia bootcamp at the MaGIC Campus, Cyberjaya
*event held during Recovery Movement Control Order

SEtia participants during an online session
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[[BMCC Green 
Conference 2020]]
Sustainable Finance: A Blueprint for 
Green Recovery
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Sustainable 
Finance: A Blueprint 
for Green Recovery
Together with the British Malaysian 
Chamber of Commerce (BMCC), we jointly 
debuted our inaugural Green Conference 
with the theme “Sustainable Finance: A 
Blueprint for Green Recovery”. The 
conference drew nearly 300 participants 
from diverse sectors of the industry who 
convened to hear insights and discussions on 
sustainable financing, green investments 
and recovery from experts and key industry 
players.

In his opening remarks, Abrar A. Anwar, 
Managing Director and Chief Executive 
Officer, Standard Chartered Malaysia and 
Chairman, BMCC highlighted the 
importance of partnerships between the 
private and public sectors to create a more 
sustainable future and green recovery 
post-COVID-19. H.E Charles Hay MVO, British 
High Commissioner to Malaysia, echoed 
Abrar’s message and further urged the 
industry to adopt a sense of urgency towards 
climate change. 

Daniel Hanna, Global Head, Sustainable 
Finance, Standard Chartered and our 
champion for Sustainable Finance, Bilal 
Parvaiz were part of the panel discussion 
that talked about the importance of 
collaboration and urgency and presented 
green finance as an opportunity to “press the 
reset button” to decarbonise the economy, 
urging the industry to “catalyse, standardise 
and democratise” sustainable finance in 
order to truly begin realising a carbon-free 
future.

The conference concluded with a special 
session with Senator Dato’ Sri Tengku Zafrul 
Tengku Abdul Aziz, Minister of Finance 
Malaysia and H.E Charles Hay where they 
prompted a call to action for companies to 
“rethink and realign their business” in line 
with sustainability targets in order to ensure 
survival in the long term.

Dato’ Sri Tengku Zafrul, Minister of Finance, H.E. Charles Hey, British High Commissioner to Malaysia and Abrar A. Anwar, 
CEO Standard Chartered Malaysia during the virtual Green Conference 
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Going green one 
step at a time 
Change does not happen overnight. It 
takes small actions over time to 
embed the practices that contribute 
to an eco-friendlier sustainable 
workplace and ways of working. We 
promote environmentally friendly 
practices to our colleagues and take 
our steps to reduce carbon footprint 
from banking activities.

ASA Eco Challenge
As part of the region’s ASEAN and South Asia 
(ASA) Eco Challenge, we introduced a waste 
recycling initiative by replacing the conventional 
bins with recycling bins at buildings and branches 
where we encourage our employee to separate 
their waste according to categories. We have a 
dedicated team to monitor and record daily waste 
data. All collected data will be submitted to the 
regional team on a monthly basis for our Group 
Environment report. We also replaced all plastic 
bags used in the Bank with those made out of 
bio-degradable material.

We reduced the consumption of single-use plastics 
within our premises nationwide. Plastic water 
bottles were replaced with glass jars in every 
meeting room, plastic stirrers replaced wooden 
stirrers in all pantries and plastic beverage sachets 
were replaced with paper sachets. Our in-house 
cafeteria also supported the movement by 
replacing all their plastic cutlery and take-away 
cups to wooden cutlery and paper cups 
respectively. Our headquarters at Equatorial Plaza 
is certified as a single-use plastics free building.

In 2020, we reduced our paper usage by more than 
20 per cent  on average per employee and our 
Water Use Intensity (WUI) was reduced from 
0.51kl/sqm/year to 0.48kl/sqm/year.

Smart credit card

Malaysia’s first CarbonNeutral® 
credit card 

With more and more Malaysian consumers 
moving towards online spending, we launched the 
Standard Chartered Smart credit card – the 
country’s first CarbonNeutral® card where all 
emissions associated with its production is 
calculated and offset.

SC digital business card

We moved another step ahead by introducing our 
digital business card for all employees. Studies have 
shown that over 80 per cent of paper cards are 
thrown out within a few months. Not only are digital 
business cards an environmentally friendly move, it 
also showcases our innovative spirit and supports 
our needs in the new normal. Our new digital 
business card system allows us to easily share our 
details with clients directly through a QR code or 
their email, if they don’t have the same app. It is 
convenient and easier to generate online 
networking opportunities. We encourage employees 
to attach their unique QR code image in their email 
when they send eBrochures.
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[[Kuala Lumpur 
Standard 
Chartered 
Marathon 2020 
Virtual Run]] 
(KLSCM 2020 Virtual Run)
The Kuala Lumpur Standard Chartered Marathon (KLSCM) 2020 
Virtual Run provided us with the unique opportunity to connect with 
our clients, community and employees through a shared passion of 
running and giving back to the society.
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The COVID-19 pandemic halted the 
staging of mass participation events 
and our annual Kuala Lumpur 
Standard Chartered Marathon was 
postponed. In response to our runners’ 
enthusiasm to stay fit, we saw the 
opportunity to stage a virtual event 
with the new and interactive KLSCM 
2020 Virtual Run. More than 52,000 
runners registered from all over the 
globe for the inaugural KLSCM 2020 
Virtual Run.

This is our first year of being a title 
sponsor for the Kuala Lumpur 
Standard Chartered Marathon 2020 
Virtual Run (KLSCM 2020 Virtual Run) 
which took place from 5 – 13 December 
2020. Futuremakers was the charity 
partner for the KLSCM 2020 Virtual 
Run with over MYR22,000 total funds 
raised. The KLSCM 2020 Virtual Run 
offered the same distance categories 
as our KLSCM – Full Marathon, Half 
Marathon, 10KM and 5KM.

The KLSCM 2020 Virtual Run required 
participants to complete their entered 
distance in a single attempt. Other key 
features for the KLSCM 2020 Virtual 
Run included:

Free registration 
Registration for the KLSCM 2020 
Virtual Run was free of charge. 
Runners received an e-bib upon 
successful registration and an 
e-certificate upon completion of 
their run.

The KLSCM 2020 Virtual Run App
A dedicated digital application which 
enabled runners to track their run, 
submit their results, share their activity 
feed and came packed with a host of 
other engaging features like category 
leaderboards and an Augmented 
Reality (AR) selfie filter. 

Cut-off times
There were no specific cut-off times 
for each respective distance. 
Participants could complete their run 
anywhere outdoors, at a location of 
their choice, any time between the 
running period.

Inclusion in KLSCM official 
participation history
Each successful registration was 
entered into the runner’s KLSCM 
participation history.

Special commemorative merchandise
To commemorate the inaugural 
KLSCM 2020 Virtual Run, exclusive 
official merchandise were made 
available for purchase during the 
registration period.

Razlin Razlan, KLSCM 2020 virtual run runner with her virtual 
medal after finishing her run
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Liverpool F.C.
A decade with of #StandRed

We have been the main sponsor of 
Liverpool F.C. since 2010 and in 2020, 
we celebrated a decade of alliance 
with Liverpool F.C. Our relationship 
with Liverpool F.C. will be extended to 
the end of the 2022-23 season, 
making it the second-longest 
sponsorship deal in Red’s history. 

Our partnership with Liverpool F.C. goes 
above and beyond sponsorship – it is a 
shared connection based on values and 
heritage that has enabled us to create 
unique, money-can’t-buy experiences 
for our clients, our communities and 
supporters across the world. 

Red for A Day celebration

We celebrated the 10th anniversary of Standard Chartered's 
partnership with Liverpool F.C. in January 2020.  No words 
could describe how proud and honoured we were to be able 
to observe this glorious milestone and be a part of this 
amazing celebration. Our Red for a Day (RFAD) carnival not 
only inspired LFC die-hard fans but also other football club 
supporters to wear red on the day. 

Just for that day, we brought Anfield to Equatorial Plaza. 
Everyone was greeted with the replica of the iconic Shankly 
Gates that welcomed all to the mini carnival. Activities 
included:

• An autograph-signing session with Bob Holmes, the author 
of "Shanks, Yanks and Jurgen"; 

•  A membership recruitment drive by All Reds Malaysia, our 
Official - LFC Supporters Club;, 

• Photo booths featuring life-sized player standees and a 
replica of the players’ locker room; 

•  “Kick for a cause" fundraising for
 Futuremakers by Standard Chartered; 
•  Liverpool F.C. card acquisition by our sales team and;
•  Sale of LFC merchandise by official vendor

Over 600 employees and external LFC die-hard fans 
attended our mini carnival to celebrate this milestone.

Premier League 2019/2020 celebration 
The Premier League Trophy were finally returned to Anfield. 
A simple celebration was held as we were still observing the 
Recovery Movement Control Order (RMCO). With advice 
from our Health & Safety and Property teams, we adhered to 
social distancing and Standard Operating Procedures (SOP). 
It was a fun day where employees dressed in red, collected 
their LFC decorated cookies, took photos at our LFC themed 
social hub and wrote congratulatory messages on the 
message board.

You’ll Never Walk Alone

Red For A Day carnival to celebrate 10 years of partnership with Liverpool F.C.
*event held pre-pandemic 

Abrar A. Anwar. CEO Standard Chartered Malaysia pictured with Liverpool F.C. player live-sized standee 
*event held pre-pandemic 
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Sustainable  
Finance

Here for  
good

Inclusive  
Communities

Responsible  
Company

Pillar 1 
Business: 
Sustainable  
Finance

Overview 
Our unique footprint across emerging markets 
enables us to focus sustainable finance 
where it matters most, delivering finance 
that drives positive social and economic 
impact and managing environmental and 
social risks associated with our financing 
activities. We have seen significant growth 
in demand for Sustainable Finance products, 
particularly in our CCIB client segment.

In 2020, we continued to build momentum 
through our dedicated Sustainable Finance 
team and advanced our Aspirations, mobilising 
USD2.4 billion towards sustainable infrastructure 
and USD18.4 billion towards clean technology. 
We provided USD509.5 million to microfinance 
institutions reaching over 1.3 million people in 
emerging markets including Nepal, Tanzania 
and Bangladesh. We published our first annual 
Sustainable Finance Impact Report, which 
quantifies the impact of our Sustainability Bond 
issued in 2019 and discloses our USD3.9 billion of 
Sustainable Assets that are aligned to the SDGs.

In response to the COVID-19 pandemic, we 
announced a USD1 billion not-for-profit facility 
to help clients produce goods and services 
in the fight against COVID-19 and by year-
end, had credit approved USD579 million. 
Under this initiative, in Malaysia, more than 
MYR19 million was disbursed to four Malaysian 
companies namely, Chemopharm, Bodibasixs 
Manufacturing, KTMG Limited and Sin Huat 
Press, that provide goods and essential services 
in the battle against COVID-19. The COVID-19 
pandemic impacted the pace of delivering 
three new Aspirations set in 2020 focused on 
infrastructure, microfinance and retail. These 
Aspirations underpin sustainable development 
and we remain committed to progressing these 
targets and the COVID-19 facility in 2021. 

We closely manage lending to high impact 
sectors by training our employees and 
reviewing transactions that present potential 
specific risks against our Position Statements. 
In 2020, we trained 1,604 employees in 
environmental and social risk management 
and reviewed 1,090 transactions. After our 
coal-dependent client review during 2020, four 
clients across our portfolio were identified as 
100 per cent dependent on thermal coal. We 
have ceased new business with all four clients 
and are exiting these relationships subject to 
any outstanding contractual arrangements.

We work with clients, regulators and peers 
across the finance sector to continuously 
improve environmental and social 
standards. In 2020, we reviewed all of 
our Position Statements and refreshed 
documents will be released in 2021. We also 
achieved a number of milestones under our 
Chairmanship of the Equator Principles (EP) 
Association. These include launching the EP 
Association Strategy, publishing guidance on 
implementing EP during the pandemic and 
publishing guidance on implementing EP4, 
including specific notes on climate change, 
human rights and indigenous people.

In 2021, we will continue to deliver our 
Aspirations and grow our Sustainable Finance 
business to support our clients with the 
low-carbon transition and provide financing 
that supports sustainable development 
across our markets through innovative 
financial products and partnerships.

We use our core business to promote 
sustainable development in our 
markets while managing the 
environmental and social risks 
associated with our financing 
activities.

Our 2021 Sustainability Aspirations

Case study

[[Pandemic no 
barrier to this 
women-led 
small-medium 
enterprise (SME)]]

Read more on next page

LabIVF staff during equipment check-up 
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Pandemic no barrier 
to this women-led 
small-medium 
enterprise (SME)

LabIVF (M) Sdn Bhd, a specialist 
device supplier for the fertility 
treatment industry, has suffered its 
fair share of disappointments over the 
past year as the COVID-19 pandemic 
swept through the country in 
unprecedented fashion. LabIVF found 
itself in the somewhat difficult 
position of being one of the few 
medical devices suppliers to struggle 
in the pandemic.

Unfortunately, it was a demand that went 
unfulfilled as public hospitals struggled under the 
weight of the pandemic while private facilities saw 
their substantial international medical clientele 
restricted to their home countries and unable to 
travel. This was a double blow for LabIVF as the 
company derives 40 per cent of its business from 
government hospitals, with the rest coming from 
the private sector. As a result, LabIVF found itself 
hitting an unwanted milestone, with the company 
posting its first-ever annual loss after 20 years in 
business and even in the face of mounting losses, 
LabIVF refused to cut staff or salaries. Indeed, 
LabIVF kept all of its staff on the payroll and 
continued to pay their full salaries without delay.

For Nisa’ Esa, Principal Shareholder and General 
Manager of LabIVF, right at the end of 2019, she 
had applied for working capital facilities from 
Standard Chartered Malaysia which was then 
approved at the start of 2020. She applied for and 
received the funds via Standard Chartered’s 
WOWnita tranche of financing, in collaboration 
with the Credit Guarantee Corporation (CGC). It is 
part of a broader push by Standard Chartered to 
support women-led businesses, such as LabIVF.

“The added cash infusion was a lifeline for us. We 
were very lucky to have secured the financing with 
Standard Chartered right before the pandemic 
came to Malaysia. Standard Chartered proved to 
be much less complex to deal with than other 
institutions that I had to deal with in the past,” said 
Nisa. 

Raj Tatavarty, Managing Director and Head of 
Business Banking at Standard Chartered Malaysia, 
said: “We acknowledge the importance of 
accelerating gender parity and empowering 
women, which also happens to be part of our 
Bank’s Diversity and Inclusion agenda. This is why 
we are constantly trying to reach out to facilitate 
better access to financing for women-led 
businesses. In fact, we are the first bank in 
Malaysia to collaborate with CGC to launch 
WOWnita Portfolio Guarantee, a tailor-made 
scheme for women with majority ownership in a 
company. Given women’s increasing role as key 
decision-makers, WOWnita is designed to 
encourage women to manage and grow their 
businesses, on their terms.”

Pn. Nisa’ Esa, Principal Shareholder 
and General Manager, LabIVF
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Pillar 1, Business: Sustainable Finance continued

Aspirations – Sustainable Finance

Aspirations Target Target date Progress

Infrastructure1 Everyone should have access to safe, 
reliable and affordable power and 
infrastructure which transforms lives 
and strengthens economies

• Facilitate project financing services for USD40 billion 
of infrastructure projects that promote sustainable 
development that align to our verified Green 
and Sustainable Product Framework

• Jan 2020 – Dec 2024 2020: USD2.4 billion 2

Climate change Climate change is one of today’s greatest 
challenges and addressing it is essential 
to promote sustainable economic growth

• Facilitate USD35 billion worth of project financing services, 
M&A advisory, debt structuring, transaction banking and 
lending services for renewable energy that align to our 
verified Green and Sustainable Product Framework

• Jan 2020 – Dec 2024 2020: USD18.4 billion

• Develop a methodology to measure, manage and ultimately 
reduce the CO2 emissions from the activities we finance

• Jan 2019 – Dec 2020

Only provide financial services to clients who are:

• By Jan 2021, less than 100 per cent dependent on earnings 
from thermal coal (based on per cent EBITDA at group level)

• Jan 2020 – Jan 2030
2

• By Jan 2025, less than 60 per cent dependent on earnings 
from thermal coal (based on per cent EBITDA at group level)

• By Jan 2027, less than 40 per cent dependent on earnings 
from thermal coal (based on per cent EBITDA at group level)

• By Jan 2030, less than 5 per cent dependent on earnings from 
thermal coal (based on per cent EBITDA at group level)

Entrepreneurs Entrepreneurs are the heart of local 
economies, creating jobs and 
empowering people

• Provide USD15 billion of financing to small 
business clients (Business Banking)

• Jan 2020 – Dec 2024 2020: USD3 billion

• Provide USD3 billion of financing to microfinance institutions • Jan 2020 – Dec 2024 2020: USD509.5 million

Commerce Trade creates jobs and contributes to 
economies by enabling people to connect 
across borders

• Bank 10,000 of our clients’ international and 
domestic networks of suppliers and buyers through 
banking the ecosystem programmes

• Jan 2020 – Dec 2024 2020: Enrolled 3,680 
suppliers and buyers 
through banking the 
ecosystem programmes

1.  To avoid double counting with other Aspirations, the previous Aspiration to ‘Catalyse USD5 billion of finance via blended finance transactions from 
2020 – 2024’ has been removed.

2.  Due to COVID-19, substantial infrastructure investments across many markets were delayed. We expect to see increased momentum from H2 2021 
as infrastructure investment increases to support sustainable economic growth and COVID-19 economic recovery. 

Concluded in the year

 Achieved  Not achieved 

Ongoing Aspirations

 On track  Not on track
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Pillar 1, Business: Sustainable Finance continued

Aspirations – Sustainable Finance

Aspirations Target Target date Progress

Digital3 Everyone should have access to digital 
banking products enabling safe, efficient 
and inclusive banking

• Roll out digital-only bank in a total of 12 markets • Jan 2020 – Dec 2021 2020: 9 markets

• Double the number of clients we bank in 
Africa and the Middle East to 3.2 million

• Jan 2020 – Dec 2021 2020: 500,000 new clients

Impact finance Innovative financial products and 
partnerships can help us solve global 
development challenges and improve 
the lives of millions in our markets

• Introduce ESG scores for equity investments for 
Private Banking clients allowing them to tailor 
their investment choices in a sustainable manner

• Jan 2020 – Dec 2020 2020: Equities:                           
96 per cent coverage 

• Develop a tailored Impact Profile for all Private 
Bank clients providing a framework that enables 
them to understand their passions and harness 
capital market solutions to support the SDGs

• Jan 2020 – Dec 2024

• Increase the proportion of Private Bank investment 
solutions (across funds, bonds, structured products 
and discretionary mandates) with a sustainability 
lens from below 10 per cent to 50 per cent

• Jan 2020 – Dec 2024 2020: 6 per cent Private 
Bank investment solutions 
with a sustainability lens

3.  These were originally merged into one Aspiration. We have split them to allow for accurate reporting.Concluded in the year

 Achieved  Not achieved 

Ongoing Aspirations

 On track  Not on track
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Pillar 2 
Operations: 
Responsible 
Company

Overview
Good governance is a priority for us and our 
stakeholders. Along with our purpose, brand 
promise and valued behaviours, our Code of 
Conduct sets out our conduct expectations and 
supports good decision-making. In 2020, we 
refreshed the mandatory Code e-learning with 
updated content and targeted key messages.

Speaking Up is our confidential and anonymous 
whistleblowing channel. In 2020, 1,209 concerns 
were raised through Speaking Up. Of these, 474 
were in scope of the programme and were 
investigated or resolved. Developing an internal 
Threats and Themes report is one of our 
ongoing Aspirations and one of the ways we 
use the findings of whistleblowing 
investigations to improve management of 
Conduct Risk. The report is based on the 
findings of substantiated whistleblowing 
investigations (excluding phishing) and 
provides senior managers with examples of 
where things have gone wrong and can be 
used for proactive risk management in formal 
conduct plans, business process improvement 
and enhanced training content. It will be 
circulated internally in 2021.

In the fight against financial crime, we believe 
education is the best way to protect our 
business, clients and wider communities from its 
damaging effects. In 2020, 99.9 per cent of 
employees completed anti-bribery and 
corruption, anti-money laundering and 
sanctions training. In Malaysia, 100 per cent of 
our employees completed these trainings. We 
surpassed our Aspiration for financial crime 
compliance delivering 18 training sessions to 
more than 2,900 people from more than 500 
client banks in 70 countries through our 
Correspondent Banking Academies.

We continued to progress towards an inclusive 
culture. In 2020, we secured a place in the top 
100 organisations in the Bloomberg Gender 
Equality Index and ranked as a Diversity Leader 
in the Financial Times report on Diversity and 
Inclusion in Europe. We are the first financial 
institution in Singapore to be granted Economic 
Dividends for Gender Equality certification. We 
achieved our ambition to complete disability 
confidence assessments for 44 of our larger 
markets and made material progress in 
advancing senior female diversity, improving 
from 25.3 per cent at the start of the period in 
2016 to 29.5 per cent at the end of 2020. In 
Malaysia, the Chair of our Board,  Datuk Yvonne 
Chia, is female and nearly 60 per cent of our 
total employees are women. The Executive 
Committee has a strong 42 per cent of female 
representation. Globally, we remain focused on 
meeting our Aspiration of 35 per cent of women 
in senior roles by 2025.

We advanced our commitments to reduce the 
environmental impact of our operations, 
including our targets to achieve net zero 
emissions from our operations and only use 
renewable energy sources by 2030. In 2020, we 
achieved a 19 per cent energy reduction of 
Scope 1 and 2 emissions across our portfolio. 
Paper use decreased by 34 per cent and waste 
by 35 per cent per full time employee. In 
Malaysia, we managed to reduce paper 
consumption by 29 per cent per full time 
employee.

Sustainable  
Finance

Here for  
good

Inclusive  
Communities

Responsible  
Company

We strive to manage our business 
sustainably and responsibly, drawing 
on our purpose, brand promise, valued 
behaviours and Code of Conduct to 
enable us to make the right decisions.

Our 2021 Sustainability Aspirations

We remain slightly off target on paper use and 
our recycling rate has dropped from 35 to 23 
per cent from 2019 to 2020. This is due to the 
increased use of personal protective 
equipment. We will continue to deliver waste 
recycling campaigns to promote behavioural 
change and progress our targets. In 2020, 
RE100 was closed to new financial sector 
participants while they reviewed their entry 
criteria. We are committed to joining in 2021. 

In 2021, we will take forward our Aspirations for 
people, environment, conduct and financial 
crime compliance with a focus on promoting an 
inclusive culture, advancing our net zero 
commitment and leading the way in fighting 
financial crime.

Case study

Read more on next page

[[Championing 
women 
empowerment 
through our 
Diversity and 
Inclusion agenda]]
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Championing 
women 
empowerment 
through our 
Diversity and 
Inclusion agenda
Diversity and Inclusion is extremely 
important to us at 
Standard Chartered. It underpins our 
purpose - driving commerce and 
prosperity through our unique 
diversity.  An inclusive culture is 
central to enabling our diversity and 
driving performance.

We build a culture of inclusion that is a critical lever 
to our business success and enables us to be the 
best place to work, the best place to bank and 
contribute to creating prosperous communities. To 
enable this, there are three key objectives for our 
Diversity and Inclusion agenda:

• To attract, engage, develop, and retain 
diverse talent to maximise performance

• To deliver banking products and services that 
meet the needs of our diverse client base 

• To support a diverse and responsible supply 
chain and investment in our communities

In Malaysia, currently, close to 60 per cent of the 
Bank’s total employees are women and the 
Executive Committee has a strong 42 percent 
female representation. Our focus is to improve 
gender diversity through various programmes and 
ensure a gender parity lens is applied to all 
decisions throughout the employee life cycle. We 
are increasing opportunities for women to advance 
to leadership roles and developing the next 
generation of women leaders. We ensure leaders 
have at least one female successor in their plans.

We don’t only promote equality in the workplace 
and support our women colleagues, we also believe 
in supporting women in our community. We have 
programmes like WOWnita that support women 
entrepreneurs. This programme is not just a 
business financing facility but one that aims to help 
grow and nurture women entrepreneurs towards 
success through providing financial education and 

thought leadership, financial solutions and 
networking opportunities. To date, we have 
onboarded 18 female entrepreneurs into our 
WOWnita programme. We also have a supply 
chain initiative focusing on women-owned 
businesses and to date, we have 24 female vendors 
who are currently registered and active.

Our community programme, Goal, aims to equip 
young girls with the tools they need to be ready to 
embark on a career, drive their economic 
empowerment and improve gender balance in 
businesses. Since the launch of Goal in 2017, we 
have reached over 7,000 girls from schools 
nationwide where 267 of them have graduated 
after completing 20 weeks of Goal modules.

Our collaboration programme with the Malaysian 
Global Innovation and Creative Centre (MaGIC), 
called SEtia (Social Entrepeneurship – 
Transformation, Innvation and Acceleration) that 
aimed to deliver a capacity building and training 
module for 46 social entrepreneurs had close to 50 
per cent women participation.

Our Diversity and Inclusion approach connects us 
to our colleagues, clients and communities and 
defines key objectives and areas we need to focus 
on to build a culture of inclusion, respect and 
equality.

Female entrepreneurs during our WOWnita focus group discussion
*event held pre-pandemic
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Pillar 2, Operations: Responsible Company continued

Aspirations – Responsible Company

Aspirations Target Target date Progress

People Our people are our greatest asset, and 
our diversity drives our business success

• Conduct a feasibility analysis to incorporate a Living 
Wage into agreements for all non-employed workers

• Jan 2019 – Dec 2020

• Complete disability confidence assessments 
for 44 of our larger markets

• Jan 2020 – Dec 2020

• Embed an integrated health and wellbeing 
strategy to support building and re-skilling 
a future-ready, diverse workforce

• Jan 2020 – Dec 2021

• Support all employees to develop a personalised 
growth plan to reflect the future skills needed to 
respond to the changing and digitised nature of work

• Jan 2020 – Dec 2021

• Increase gender representation: 35 per cent 
women in senior roles with an interim target 
of Dec 2020: 30 per cent (Not achieved)

• Sept 2016 – Dec 20251 2020: 29.5 per cent women 
in senior roles

• Increase our ‘Culture of Inclusion’ score to 84.5 
per cent with an interim target: Dec 2021: 80 per cent

• Jan 2020 – Dec 2024 2020: 81.7 per cent

Environment Reducing our own impact on the 
environment will protect our planet 
for the benefit of our communities

• Reduce annual greenhouse gas emissions 
(Scope 1 and 2) to net zero by 2030 with an 
interim target: Dec 2025: 60,000 tCO2e

• Jan 2019 – Dec 2030 2020: 117,859 tCO2e

• Source all energy from renewable sources • Jan 2020 – Dec 2030 2020: 7.4 per cent sourced

• Reduce our Scope 3 value chain emissions 
from business travel by 7 per cent

• Jan 2020 – Dec 2020 2020: 63.9 per cent reduction 
Due to reduced travel

• Introduce an emissions offset programme 
for Scope 3 travel emissions

• Jan 2020 – Dec 2020

• Join the Climate Group ‘RE100’ • Jan 2020 – Dec 2020

• Reduce annual office paper use by 
57 per cent to 10kg/FTE/year

• Jan 2012 – Dec 2020 2020: 11.20kg/FTE/year

• Reduce waste by 50 per cent per 
colleague to 40kg/FTE/year 

• Jan 2020 – Dec 2025 2020: 64kg/FTE/year

• Recycle 90 per cent of waste • Jan 2020 – Dec 2025 2020: 23 per cent recycled 
Down from 35 per cent in 
2019

1. Target date changed from Dec 2024 to Dec 2025.Concluded in the year

 Achieved  Not achieved 

Ongoing Aspirations

 On track  Not on track
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Pillar 2, Operations: Responsible Company continued

Aspirations – Responsible Company continued

Aspirations Target Target date Progress

Conduct Good conduct and high ethical standards 
are essential in achieving fair outcomes 
for our clients

• Learn from risks identified through concerns raised 
via our Speaking Up programme and conduct plans 
and publish an annual Threats and Themes Report

• Ongoing

• Develop enhanced internal policies and 
guidelines on privacy, data ethics and algorithmic 
fairness, and embed a new governance 
framework for all data-related risks

• Jan 2020 – Dec 2021

Financial Crime 
Compliance

Financial crime has serious social and 
economic consequences, harming 
individuals and communities

• Tackle financial crimes such as the laundering of the 
proceeds of the illegal wildlife trade by contributing 
to the development of red flags for financial flows, 
training frontline staff to identify potential suspicious 
transactions and participating in public-private 
partnerships to share intelligence and good practices

• Ongoing

• Deliver at least 18 correspondent banking academies • Jan 2020 – Dec 2020 2020: 18 Corresponding 
Banking Academies 
delivered

Concluded in the year

 Achieved  Not achieved 

Ongoing Aspirations

 On track  Not on track
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Sustainable  
Finance

Here for  
good

Inclusive  
Communities

Responsible  
Company

Pillar 3 
Inclusive 
Communities

We aim to create more inclusive 
economies by sharing our skills and 
expertise and developing community 
programmes that transform lives.

Overview
In 2020, we increased support for 
communities in response to the COVID-19 
pandemic. We invested USD95.7 million, 
including the COVID-19 Global Charitable 
Fund, in communities and 26 per cent of 
employees took part in volunteering. 

In Malaysia, we donated close to 
MYR2.4 million to ensure uninterrupted 
and continuation of learning for over 6,000 
underprivileged students nationwide and 
supported frontline healthcare workers with 
personal protection equipment and funding 
for medical equipment. Despite COVID-19 
restrictions limiting volunteering, employees still 
contributed more than 600 volunteering days, 
many taking advantage of new opportunities 
for virtual volunteering. In 2020, we raised 
more than MYR90,000 for Futuremakers, 
our global initiative to tackle inequality and 
promote greater economic inclusion for youth. 

Globally, we reached more than 168,000 
young people through Futuremakers 
programmes in 2020, where Malaysia 
reached close to 10,000 young people. The 
Standard Chartered Foundation is our lead 
partner in delivering Futuremakers. The 
roll-out of programmes continued in 2020 
despite the challenging environment.

While some were delayed or paused, many 
programmes overcame COVID-19 restrictions 
by moving to alternative methods of delivery. 

Goal, our girl empowerment programme, 
replaced physical sports-based sessions with 
a new digital curriculum delivered virtually. In 
2020, our global Goal programme reached 
more than 56,000 girls and young women, 
and more than 646,000 girls between 
2006 and 2020. Goal Malaysia reached 
more than 2,000 girls in 2020, and more 
than 7,000 girls between 2017 and 2020. 

Our Financial Education programme reached 
out to more than 700 individuals in Malaysia 
including entrepreneurs and young people, 
virtually though Education for Entrepreneurs 
(E4E) and Financial Education for Youth (FE4Y).  

Our Social Entrepreneurs - Transformation, 
Innovations and Acceleration (SEtia) 
programme saw the successful graduation of 
46 entrepreneurs upon completing 4 weeks 
of intensive training followed by 5 months 
of coaching and mentoring sessions.  

Under Standard Chartered Global Business 
Services (GBS), we engaged with Growing 
Gigs to empower 50 young people with skills 
for employment readiness and MyITCrew that 
equips autistic young people with basic IT skills. 

We embarked on the final year of our 
partnership with the Ministry of Health 
(MoH) for our Intraocular lenses (IOL) 
project. Between 2013 and 2020, we 
donated more than MYR2 million worth 
of lenses that has benefitted over 7,000 
cataract patients nationwide. 

In 2021, we will continue to advance our 
Aspirations with a focus on reaching more 
girls through Goal, which is slightly off track 
due to COVID-19, allocating COVID-19 
economic recovery funding through the 
Standard Chartered Foundation, sharing skills 
through employee volunteering and building 
partnerships through the Futuremakers 
Forum, focused on the future of work.

Case study

[[Empowering 
financial 
freedom]]

Our 2021 Sustainability Aspirations
Read more on next page

Co-teaching class with Standard Chartered volunteers 
and TFM fellow 
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Empowering 
financial freedom

Financial education is a critical step 
in achieving financial capabilities 
and ultimately financial inclusion. 
Through our financial education 
programmes, we aim to improve 
and enable youths and individuals 
to be more knowledgeable about 
financial management and more 
confident in taking control of their 
finances. 

In 2020, our Financial Education programme has 
reached out to more than 700 youths and 
individuals through our two global Financial 
Education programmes that are delivered by our 
employee volunteers, Financial Education for Youth 
(FE4Y) and Education for Entrepreneurs (E4E).  

In December 2020, we started our partnership with 
Grab Malaysia to deliver our Financial Education 
programme to Grab riders, drivers and delivery 
partners under their refreshed GrabBenefits 
programme. Through this partnership, we aim to 
equip Grab partners with the financial skills and 
knowledge that allows them to make more informed 
choices and decisions on their financial resources to 
safeguard their livelihood. Since its launch, we have 
reached out to more than 200 Grab partners.

All Grab partners can easily access our curriculum 
modules through Grab partners’ online platform. 
The curriculum covers topics that include 
borrowing, budgeting, expenditure, income, 
making financial choices, risk and security, saving 
and investments and starting a business. The 
curriculum is adaptable to different skills and 
knowledge levels. Since we are not able to meet 
face-to-face during these times, all sessions were 
conducted virtually, which provided all partners the 
flexibility to participate in between their work. 

Abrar A. Anwar, Managing Director and Chief 
Executive Officer, Standard Chartered Malaysia, 
said, “We applaud Grab’s commitment in making 
financial education accessible to all their drivers 
and delivery partners. We are excited to be part of 

Virtual Financial Education session with 
Grab partners

this programme to help Grab partners build on 
their financial knowledge for the future. We want 
to encourage them to take charge and be in the 
driver’s seat of their own financial goals. It is crucial 
that they are equipped with knowledge that will 
help them thrive in the growing digital economy.”

Nurul Ilyana binti Ahmad Rooszy, a Grab driver-
partner, said “The trainer from Standard Chartered 
shared his knowledge and solutions on how to plan 
our financial expenditure. We appreciate this 
initiative by the Bank and Grab Malaysia especially 
during this trying time. The session helped me plan 
my finances better and the virtual session made it 
easy for me and my colleagues to participate even 
when we are on duty while waiting for passengers 
or deliveries.”
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Pillar 3, Inclusive Communities continued

Aspirations – Inclusive Communities

Aspirations Target Target date Progress

Community 
Engagement

    

Everyone deserves economic opportunities 
that enable them to learn, earn and grow

• Invest 0.75 per cent of prior year operating 
profit (PYOP) in our communities

• Jan 2006 – Dec 2020 2020: USD95.7 million 
community expenditure, 
which represents 2.6 
per cent of PYOP

• Raise USD75 million for Futuremakers 
by Standard Chartered

• Jan 2019 – Dec 2023 2020: USD40.6 million 
contributed through 
fundraising and donations 
by the Group 
2019 – 2020: USD50 million 
contributed through 
fundraising and donations 
by the Group

• Education: Reach one million girls and 
young women through Goal

• Jan 2006 – Dec 2023 2020: 56,049 girls 
participated in Goal 
2006 – 2020: 646,438 girls 
participated in Goal1

• Employability: Reach 100,000 young people • Jan 2019 – Dec 2023 2020: 19,335 young 
people reached 
2019 – 2020: 21,169 young 
people reached

• Entrepreneurship: Reach 50,000 young 
people, micro and small businesses

• Jan 2019 – Dec 2023 2020: 6,419 young people, 
micro and small businesses 
reached 
2019-2020: 15,668 young 
people, micro and small 
businesses reached

• Support the development of the Vision 
Catalyst Fund

• Jan 2019 – Dec 2020

• Increase participation for employee 
volunteering to 55 per cent

• Jan 2020 – Dec 2023 2020: 26 per cent 
employees volunteered 

Concluded in the year

 Achieved  Not achieved 

Ongoing Aspirations

 On track  Not on track

1. The increase in the cumulative reach number from 2019 is due to stating the actual instead of rounded numbers.
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[[2021
Sustainability
Aspirations]]
As part of our commitment to delivering sustainable and 
responsible banking, our Sustainability Aspirations continue to 
provide a robust set of performance targets to support sustainable 
outcomes aligned to the UN SDGs.
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Pillar 1: Sustainable Finance

Theme Aspiration Target Date

Infrastructure

  

Everyone should have access to safe, 
reliable and affordable power and 
infrastructure which transforms lives and 
strengthens economies

Facilitate project financing services for USD40 billion of infrastructure projects that promote sustainable development that 
align to our verified Green and Sustainable Product Framework

Jan 2020 – Dec 2024

Climate change

 

Climate change is one of today’s greatest 
challenges and addressing it is essential to 
promote sustainable economic growth

Facilitate USD35 billion worth of project financing services, M&A advisory, debt structuring, transaction banking and lending 
services for renewable energy that align to our verified Green and Sustainable Product Framework

Jan 2020 – Dec 2024

Only provide financial services to clients who are:
• By Jan 2021, less than 100 per cent dependent on earnings from thermal coal (based on  per cent EBITDA at group level)
• By Jan 2025, less than 60 per cent dependent on earnings from thermal coal (based on  per cent EBITDA at group level)
• By Jan 2027, less than 40 per cent dependent on earnings from thermal coal (based on  per cent EBITDA at group level)
• By Jan 2030, less than 5 per cent dependent on earnings from thermal coal (based on  per cent EBITDA at group level)

Jan 2020 – Jan 2030

Commit to measuring, managing and reducing emissions associated with our financing of clients to support our objective to 
achieve net zero by 2050. We will develop and consult with shareholders, investors, clients and civil society on a definition, 
methodology, targets and timeline

Jan 2021 – Dec 2021

Entrepreneurs

 

Entrepreneurs are the heart of local 
economies, creating jobs and empowering 
people

Provide USD15 billion of financing to small business clients (Business Banking) Jan 2020 – Dec 2024

Provide USD3 billion of financing to microfinance institutions Jan 2020 – Dec 2024

Retail Banking

  

Enabling individuals to contribute to 
sustainable development through core 
banking products

Launch a suite of five core sustainability-focused retail banking products in selected markets across our footprint Jan 2021 – Dec 2022

Commerce

 

Trade creates jobs and contributes to 
economies by enabling people to connect 
across borders 

Bank 10,000 of our clients’ international and domestic networks of suppliers and buyers through banking the ecosystem 
programmes

Jan 2020 – Dec 2024

Digital

  

Everyone should have access to digital 
banking products enabling safe, efficient 
and inclusive banking

Roll out digital-only bank in a total of 12 markets Jan 2020 – Dec 2021

Double the number of clients we bank in Africa and the Middle East to 3.2 million

Impact Finance1

  

Innovative financial products and 
partnerships can help us solve global 
development challenges and improve the 
lives of millions in our markets

Develop a tailored Impact Profile for all Private Bank clients providing a framework that enables them to understand 
their passions and harness capital market solutions to support UN Sustainable Development Goals

Jan 2020 – Dec 2024

Triple the percentage of sustainable investing Assets Under Management Jan 2021 – Dec 2024

Roll out Environmental, Social and Governance (ESG) scores for single holding investments and funds where applicable ESG 
scores are available from third party data providers

Jan 2021 – Dec 2021
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Pillar 2: Responsible Company

Theme Aspiration Target Date

People

  

Our people are our greatest 
asset, and our diversity drives 
our business success 

Embed an integrated health and wellbeing strategy to support building and re-skilling a future-ready, diverse workforce Jan 2020 – Dec 2021

Support all employees to develop a personalised growth plan to reflect the future skills needed to respond to the changing and digitised nature of work Jan 2020 – Dec 2021

Increase gender representation: 35 per cent women in senior roles Sept 2016 – Dec 2025

Increase our ‘Culture of Inclusion’ score to 84.5 per cent with an interim target:
• Dec 2021: 80 per cent

Jan 2020 – Dec 2024

Environment

  

Reducing our own impact on 
the environment will protect 
our planet for the benefit of 
our communities

Reduce annual greenhouse gas emissions (Scope 1 and 2) to net zero by 2030 with interim targets: 
• Dec 2021: 106,000 tCO2e
• Dec 2025: 60,000 tCO2e

Jan 2019 – Dec 2030

Source all energy from renewable sources Jan 2020 – Dec 2030

Join the Climate Group ‘RE100’ Jan 2021 – Dec 2021

Achieve and maintain flight emissions 28 per cent lower than our 2019 baseline of 94,000 tonnes Jan 2021 – Dec 2023

Reduce waste per colleague to 40kg/FTE/year Jan 2020 – Dec 2025

Recycle 90 per cent of waste Jan 2020 – Dec 2025

Develop a methodology to measure Scope 3 emissions from our supply chain Jan 2021 – Dec 2021

Offset all residual emissions from our operations (Scope 1 and 2, Scope 3 flights, waste and data centres) Jan 2021 – Dec 2021

Conduct

 

Good conduct and high 
ethical standards are 
essential in achieving fair 
outcomes for our clients

Learn from risks identified through concerns raised via our Speaking Up programme and conduct plans and publish an annual Threats and 
Themes Report

Ongoing

Develop enhanced internal policies and guidelines on privacy, data ethics and algorithmic fairness, and embed a new governance framework 
for all data-related risks

Jan 2020 – Dec 2021

Financial Crime 
Compliance

 

Financial crime has serious 
social and economic 
consequences, harming 
individuals and communities

Tackle financial crimes by contributing to developing typologies and red flags for financial flows, training frontline staff to identify potential 
suspicious transactions, and participating in public-private partnerships to share intelligence and good practices

Ongoing

Deliver at least 50 correspondent banking academies Jan 2021 – Dec 2023

Pillar 3: Inclusive Communities

Theme Aspiration Target Date

Community 
Engagement

   
 

Everyone deserves economic 
opportunities that enable 
them to learn, earn and grow

Invest 0.75 per cent of prior year operatizg profit (PYOP) in our communities Ongoing

Raise USD75 million for Futuremakers by Standard Chartered Jan 2019 – Dec 2023

Education: Reach one million girls and young women through Goal Jan 2006 – Dec 2023

Employability: Reach 100,000 young people Jan 2019 – Dec 2023

Entrepreneurship: Reach 50,000 young people, micro and small businesses Jan 2019 – Dec 2023

Increase participation for employee volunteering to 55 per cent Jan 2020 – Dec 2023

1. This Aspiration has been updated for 2021 to reflect a measurement basis of Assets Under Management instead of portion of solutions.
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Further 
Information Annual Report

For a full review of our performance during 
2020 visit sc.com/annualreport

 
 
 
 
Approach to sustainability 
and climate change 
You can learn more out approach to 
sustainability at sc.com/sustainability

 
 
 
 
Position Statements
You can find out more about our environmental 
and social standards and how we apply these 
in our work with clients at
 sc.com/positionstatements

Learn more

@StanChart

linkedin.com/company/standard-
chartered-bank

facebook.com/
standardcharteredmalaysia

@stanchartmyOur online resources 
provide further 
information to support 
this document.

 
Contact us
If you have any comments or  
questions about the information in  
this report, contact us at  
GetEngaged@sc.com

Click here to read our 
Group Sustainability Report 2020

Code of Conduct 
sc.com/codeofconduct

Modern Slavery Statement 
sc.com/modernslavery

Sustainability Aspirations  
Assurance Document 
sc.com/aspirationsassurance

Fighting Financial Crime 
sc.com/fightingfinancialcrime

Supplier Charter 
sc.com/suppliercharter

Supplier Diversity Standard 
sc.com/supplierdiversity

Standard Chartered Foundation 
sc.com/scfoundation 

or Scan the QR Code below to read our 
Group Sustainability Report 2020

Introduction Our Stories 2021 AspirationsOur Approach Sustainability Pillars 

Standard Chartered — Sustainability Summary 202047

Sustainability Summary 2020

Other Information Malaysia Highlights

https://sc.com/annualreport
https://sc.com/sustainability
https://sc.com/positionstatements
https://twitter.com/stanchart?lang=en
http://linkedin.com/company/standard-chartered-bank
http://linkedin.com/company/standard-chartered-bank
http://www.facebook.com/standardcharteredmalaysia
http://www.facebook.com/standardcharteredmalaysia
http://www.instagram.com/StanChartMyOfficial
https://av.sc.com/corp-en/content/docs/2020-sustainability-summary.pdf
https://av.sc.com/corp-en/content/docs/2020-sustainability-summary.pdf
https://sc.com/codeofconduct
https://sc.com/modernslavery
https://sc.com/aspirationsassurance
https://sc.com/fightingfinancialcrime
https://sc.com/suppliercharter
https://sc.com/supplierdiversity
https://sc.com/scfoundation
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